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ABSTRACT

The main objective of this study was to examine the relationship of emotional intelligence and
organizational commitment with agriculture experts’ creativity and innovative behavior. The
statistical population included all experts in Agriculture Jihad Organization of Hamedan Province
(N=400). Totally 187 agriculture experts were selected as sample using proportional stratified
sampling method. Data were collected through a questionnaire. The content and face validity of the
guestionnaire was confirmed by a panel of experts and its reliability was confirmed and evaluating
measurement model and using Cronbach’s alpha. The results of structural equation modelling
indicated that emotional intelligence and organizational commitment were directly and positively
related to experts’ creativity and innovative behavior. The mediation analysis revealed that emotional
intelligence was also indirectly related to experts’ creativity and innovative behavior through
organizational commitment. In sum, the research model was able to explain about 36% and 30% of
the variance in employees’ creativity and innovative behavior, respectively. Totally, the results of
this research showed that attention to experts” emotional intelligence and organizational commitment
can influence their creativity and innovative behavior, and therefore their improvement should be
considered by managers.

Keywords: Creativity, Innovative behavior, Emotional intelligence, Organizational commitment,
Agriculture Jihad Organization

Extended abstract
Objectives

Today, creativity and innovation are vital for the survival and success of organizations. Due to
this, research on employees’ creativity and innovation has gained popularity in the areas of
organizational Behaviour and psychology. Numerous individual and organizational factors affect
employees’ creativity and innovation. The main objective of this study was to examine the
relationship of emotional intelligence and organizational commitment with agriculture experts’
creativity and innovative behavior.

Methods

In terms of purpose, the present study was an applied research and was conducted through
descriptive-survey method. The statistical population included all experts in Agriculture Jihad
Organization of Hamedan Province (N=400). Data were collected through a questionnaire from 178
agriculture experts. Employees’ emotional intelligence was measured using the scale of Wong and
Law (2002). Four items adopted from Chang and Choi (2007) were used to measure organizational
commitment. Employees’ creativity was measured using six items from the scale developed by Zhou
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and George (2001). Finally, seven items obtained from Scott and Bruce, (1994) were used to test
innovative behavior. All items are measured on a 5-point Likert scale (1 =strongly disagree to 5=
strongly agree). The content and face validity of the questionnaire was confirmed by a panel of
experts and its reliability was confirmed and evaluating measurement model and using Cronbach’s
alpha coefficient (0.76>0>0.91). Data were then analyzed using partial least squares structural
equation modelling with SmartPLS 3.0 software.

Results

The measurement and structural models were evaluated through PLS-SEM. The measurement
model exhibited adequate model fit. The results of structural equation modelling indicated that
emotional intelligence and organizational commitment were directly and positively related to
experts’ creativity (Ber = 0.28, p < 0.05; Boc = 0.46, p < 0.05) and innovative behavior (Bei= 0.35, p
< 0.01; Boc = 0.31, p < 0.05). The mediation analysis revealed that emotional intelligence was also
indirectly related to experts’ creativity (B = 0.11, p < 0.05) and innovative behavior (= 0.12, p <
0.05) through organizational commitment. In sum, the research model was able to explain about 36%
and 30% of the variance in employees’ creativity and innovative behavior, respectively.

Discussion

Employees’ creativity and innovation have received much attention in recent years from
governments, organizations and researchers. Creativity and innovation help to improve performance
and competitiveness of organizations. Therefore, organizations must take the necessary measures to
promote and stimulate their employees creative and innovative behaviors. However, creativity and
innovation are very complex phenomena that are influenced by different individual and
environmental factors. The aim of this study was to investigate the relationship between emotional
intelligence, organizational commitment and creativity and innovation of agriculture experts in
Agriculture Jihad Organization of Hamedan Province. The results showed that there is a positive and
significant relationship between emotional intelligence and creativity and innovation of experts. This
finding means that employees with higher emotional intelligence are likely to have higher creative
and innovative performance. These results are consistent with the results of previous research. In
addition, the results indicated that organizational commitment has a positive and significant effect
on experts’ creative and innovative performance. The results are consistent with previous studies in
the literature. Based on the results, people with higher emotional intelligence have a significant
capacity for commitment, acceptance of responsibility and an ethical framework. They want to
achieve results that are needed not only for themselves but also for others and the organization. The
results of this study suggested that managers should consider taking measures to increase employees’
emotional intelligence and organizational commitment, so as to enhance their creativity and
innovative behavior. To do so, managers can implement training programs aimed at increasing
employees’ emotional intelligence or help them practice emotion regulation strategies such as
situation selection or cognitive reappraisal (changing how one thinks about a situation in order to
change how one feels). Also, it is suggested that managers pay more attention to organizational
commitment and by adopting strategies such as creating appropriate and fair systems of
encouragement and punishment, respect and attention to individuals and their participation in
decisions help improve employees' organizational commitment.
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