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ABSTRACT

Current empirical research was conducted with the aim of examining the role
of leader-member exchange quality on the quality of work life of employees.
The statistical population was consisted of employees of the Agricultural
extension in Tehran province, among which 51 were selected as the sample.
Respondents were selected by simple random sampling method. The research
tool was a questionnaire whose validity was verified by face validity, structural
validity and discriminant validity, and reliability coefficients including
Cronbach's alpha and ordinal tetha showed satisfied reliability. The dominant
statistical method was partial least squares modeling which, by calculating its
coefficients and using the finite Mixture algorithm, the intangible heterogeneity
classes in the research data of the research are explored and by matching the
results of the classifier composition of FIMIX on the LMX scale, it became
clear that the leader-member action space architecture followed the
organizational dual architecture. The results of the research show that in the
organization of agricultural extension in the area of leadership task, the
employees, who are in the out-of-band environment, experience adverse work
life quality and are likely to be exposed to burnout conditions. Therefore, it
seems that studying the architecture of organizational leadership space is an
important step in improving human resource management. Given that
leadership is very important for stimulating social change, improving its
organizational leadership can have a significant impact on the social system's
preparedness for change. By combining the results of this research with the
theory of contingency leadership and transformational leadership, a
comprehensive leadership model can be found from the point of view of
determining the favorable climate of the leader-member's action and reducing
organizational conflicts.

Keywords: Leader-Member Exchange, Quality of Work Life, FIMIX
Algorithm, Leadership in Agricultural Extension.

Introduction

This research was conducted with the aim of examining the role of leadership on the quality of
work life of employees. The leader-member exchange theory, formerly called the Vertical-Dyad
Linkage Model, emphasizes the importance of the relationship between the supervisor and each of
his subordinates. Leader-member exchange theory focuses on the social relationship between
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leaders and followers in the leadership process. Leader-member exchange theory conceptualizes
leadership as a process and focuses on the interactive relationship between leader and follower with
an emphasis on the two-member communication process. One of the most important achievements
of reducing the distance between leader and member is improving the quality of work life, a
comprehensive program that is associated with employee satisfaction. Meeting the needs of
employees will lead to long-term improvement and efficiency of the organization. Therefore,
improving the quality of work life is the key to the success of any organization. Quality of work
life is a dynamic multidimensional structure that currently encompasses concepts such as job
security, reward systems, promotion and training opportunities, and participation in decision
making. Items such as salaries, opportunities for talent development and interaction, interactions
and communication, balance between life and work, job and job security, norms and job values
affect the quality of work life. In previous studies, the effect of leader-member duality on the
quality of life of employees has been less considered and therefore analyzing the effect of
heterogeneity of the role of leadership on the quality of work life of Agricultural Extension Staff is
the main goal of this study

Materials and Methods

The statistical population was consisted of employees of the agricultural extension in Tehran
province, among which 51 were selected as the sample. Respondents were selected by simple
random sampling method. The research tool was a questionnaire, which its validity was verified by
face validity, structural validity and discriminant validity, and reliability coefficients including
Cronbach's alpha and ordinal tetha, showed satisfied reliability. The dominant statistical method
was partial least squares modeling which, by calculating its coefficients and using the finite
Mixture algorithm, the intangible heterogeneity classes in the research data of the research are
explored and by matching the results of the classifier composition of FIMIX on the LMX scale.
The use of SmartPLS software was considered in this field

Results and Discussion

The results indicated that in the leadership action environment in the extension organization,
employees who were outside the group, had a very poor quality of work life and were likely to be
in a state of burnout. Therefore, it seems that studying the architecture of the organizational
leadership space in the extension organization is an important step in improving human resource
management. The issue of leadership in agricultural extension is very important to stimulate social
change. So, improving its organizational leadership environment can have an important impact on
the readiness of the social system for change. By combining the results of this research with
contingency leadership theory and transformational leadership, a comprehensive leadership model
can be achieved from the point of view of determining the optimal atmosphere of leader-member
action and reducing organizational conflicts.

Conclusions

According to social exchange theory, it can be inferred that in the leader-member process and the
type of relationship between members and employees with the leader, the organization acquires
more employee resources, and this in practice leads to improved achievements such as quality of
working life. Also, the results of the study of the possibility of heterogeneity between the research
data showed that the effect of leader-member exchange quality on the quality of work life shows an
intangible heterogeneity in the research data. Using Monte Carlo simulations, this observed
heterogeneity was applied to the classification resulting from leader-member exchange, which
showed that the effects of the forces affecting the quality of working life can be explained in two
parts. In the first part, which is called the intra-group layer, the quality of life of employees is
developing. Meanwhile, in the outside layer of the group, the quality of work life of employees
accepts the negative effect of the quality of leader-member exchange. This layer is located in layer
4 according to the leader-member exchange classification and the layer within the group
corresponds to layers 1, 2 and 3, which shows the unit behavior in the form of the layer within the

group.
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