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ABSTRACT

Interpersonal Communication Skills are one of the most effective factors on Faculty members’
Educational performance. Appropriate Communication context, provides better transfer of concepts
and information. The statistical population of the study consisted all faculty members in Sari
Agricultural Sciences and Natural Resources University (N=120), Out of which 98 Faculty
members has been selected through Convenient Sampling technique. The Research instrument was
a questionnaire and its Validity was assessed by a group of Faculty Members and Experts
judgment from the University of Tehran and the Reliability was confirmed by Cronbach's
alpha coefficient. The correlation coefficient between Interpersonal Communication Skills with the
respondents’ Educational Performance was 0.313, showed a high correlation between positive
Interpersonal Communication Skills of faculty members and their Educational performance.
Finally, based on the results of the study, recommendations and guidelines for Agricultural higher
Education planners presented.
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Objectives

The overall purpose of the present study was to investigate the role of Interpersonal
Communication Skills on the Educational performance of Faculty members. In order to achieve the
overall goal, the following specific objectives were considered:

-Understanding the personal and professional characteristics of faculty members.

-Assessment of Interpersonal Communication Skills of Faculty members.

-Assessment of Educational Performance of Faculty Members.

Methodology

This research is Applied in terms of purpose, in terms of the degree of monitoring and degree of
control of variables, Field and in terms of data collection, it is a Descriptive (non-Experimental)
type of research, which uses Descriptive (non-experimental) correlation method. The Main
instrument for Collecting Data in this study was a Researcher-made questionnaire that was
developed after reviewing the research literature and consisted of Three sections. The First section
consisted of Interpersonal Communication Skills, the Second section consisted of Educational
Performance and the Third section included the Personal and Professional Characteristics of the
Respondents. To determine the validity of the Research instrument, a questionnaire was distributed
to a number of faculty members in the College of Agriculture, then summarized their views, to
modify and adjust the final questionnaire was developed. and its Validity was assessed by a group
of Faculty Members and Experts judgment from the University of Tehran and the Reliability
was confirmed by Cronbach's alpha coefficient.
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In order to calculate the Reliability of the Research tool, Cronbach's alpha Coefficient was used.
The Data were Analyzed by SPSS 15 Software at two levels of Descriptive and Inferential Statistics.

Result and Discussion

The findings show that in the distribution pyramid of Faculty members the number of Assistant
Professor (73.4%) and higher than other academic degrees (8.3%, 4.2% and 4.1%), respectively
were Associate Professor, Instructors and Full-professor. Based on the results, it was observed that
the highest frequency (38.8%) belonged to the class of 5-10 years teaching experience. To Evaluate
the Educational performance of the respondents, 37 items were used in seven components of
Educational performance (Teaching, Guidance and Counseling, Evaluation Skills, Teaching
Innovation, Professional Attitude, Teaching Rules and Classroom Management). The results
indicate that there is no statistically significant difference between Interpersonal Communication
Skills and Educational performance of the respondents based on University placement.

The correlation coefficient between the Interpersonal Communication Skills and the Educational
performance of the respondents was 0.313 which indicates a positive and significant relationship
between the Interpersonal Communication Skills of the respondents and their Educational
performance. Therefore, it can be stated that by increasing the Interpersonal Communication Skills
of the respondents, their Educational performance will also increase.

Conclusion

Based on the Findings of the Research, Suggestions and Strategies to help Policy makers, Planners
and Managers of Higher Education and Natural Resources system to improve and Enhance the
Educational performance of Faculty members in Higher Education and Natural Resources are
presented:

While proposing further studies, especially interventional studies on Interpersonal Communication
Skills, it is recommended to develop this Skill through Teaching Effective Communication,
improving Communication Processes and Interactions between Faculty members inside and outside
Universities, creating a Culture and atmosphere. Full of Cooperation, Mutual Trust, and teamwork
among Faculty members in the Higher Education System and Natural Resources;

Conference and workshops with the aim of expanding Communication Networks and creating a
greater sense of trust and Communication among Faculty members and sharing ideas and
transferring them to one another in Formal and Informal meetings;

Interpersonal Communication Skills for faculty as planned and purposeful in a planned and
targeted format within the curriculum or course, in the period of pre-service and in-service training.
Develop Interpersonal Communication Skills through honest approach and Clarification of Faculty
members relationships.
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